
ACTIVITIES & IMPACT,  
2022-2023 & 2023-2024

169,357 193,634

9,896

10,23210,496

284,677186,177

456,434434,045

2022-2023 2023-2024

About this factsheet. This factsheet draws on HIV-specific activity data reported in the Ontario Community HIV/
AIDS Reporting Tool (OCHART) for 2022-2023 and 2023-2024. It provides funders and community-based HIV 
service providers with an overview of their impact, including clients served, prevention, education and support 
services delivered, community-based HIV clinical and anonymous HIV testing services, and provincial capacity building.

Some decreases reported are associated with 
COVID restrictions (more so in 2022-2023), 
changes in reporting, and human resources- 
related issues (e.g., leaves, staff turnover, 
recruitment challenges).

O N T A R I O ’ S 
H I V  S E C T O R 
S E R V I C E S

The HIV and Hepatitis C Programs Unit, Provincial 
Programs Branch, Ministry of Health (ministry), funds and 
oversees community-based HIV and hepatitis C (HCV) 
services. It also supports the distribution of sterile, single-
use equipment to prevent the transmission of HIV, HCV 
and other bloodborne infections, as well as naloxone to 
reverse opioid overdoses.

CLIENTS LIVING 
WITH HIV SERVED

Prevention, Education & Outreach

HIV SUPPORT 
SERVICES

PEOPLE  REACHED 
(NOT UNIQUE)PREVENTION, 

EDUCATION & 
OUTREACH INTERACTIONS WITH PEOPLE 

WHO USE SUBSTANCES

ACTIVITIES DELIVERED

SERVICE SESSIONS 
DELIVERED

11,692
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HIV-FOCUSED SERVICES

86
OUTREACH SERVICES

34
PROVINCIAL HIV SECTOR 
SUPPORT SERVICES

11

ANONYMOUS HIV 
TESTING SITES

8
COMMUNITY-BASED HIV 
CLINICAL SERVICES

5
PROVINCE-WIDE HIV 
CLIENT SERVICES

4

The ministry’s HIV and Hepatitis C Programs Unit invested approximately $48.5M in base funding in 2022-2023, and 
$66.52M in base funding and $2.22M in one-time funding in 2023-2024, to support community-based HIV services, including: 

to prevent disease transmission 
for people who use substances

In 2023-2024, 11 clinical 
services were funded.

In 2023-2024, the ministry provided new funding to support six additional HIV 
community-based clinical services, bringing the total number of clinical ser-
vices to 11. However, 2023-2024 was focused on program setup with service 
delivery in 2024-25.  

G I P A / M E P A 
Average number of staff and volunteers living with HIV actively engaged in service delivery over the fiscal year: 

2022-2023 2023-2024

STAFF 
(DESIGNATED PHA PEER POSITIONS) 

328328

STAFF 
(DESIGNATED PHA PEER POSITIONS) 

293
VOLUNTEERS (PHAs)

621
VOLUNTEERS (PHAs)

734

Represents average number (H1+H2)/2. 
(PHA – people living with HIV/AIDS) 
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W H O ? 
They provide services to the populations at increased risk of and most affected by HIV:

  
 

W H A T ? 
These organizations work across the HIV care cascade and aim to:

  Reduce new HIV transmissions by providing education, support, and linking people to testing and other prevention 
services.

  Increase the number of people in care and on treatment by providing support services to help people link to and stay in 
care, and manage other health and social issues.

 
 Minimize the burden of HIV on the health care system.

The HIV care cascade is a framework to 
understand how people are diagnosed with HIV, 
linked to care, start and stay in treatment and 
achieve viral suppression. (From ohesi.ca)

Gay, bisexual and 
other men who have 
sex with men

African, Caribbean 
and Black 
communities

Women

Indigenous Peoples 
(First Nations, Inuit, 
and Métis) 

People who use 
substances

Cis and trans women including women who are 
members of the other populations at increased risk 
of HIV and other women who may face systemic and 
social inequities and are more likely to be exposed to 
HIV through a sexual or drug-use partner.

http://www.ohesi.ca
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H I V  P R E V E N T I O N ,  H E A L T H  E D U C A T I O N , 
A N D  C O N N E C T I O N  T O  C A R E
To prevent new HIV infections, organizations provide education and outreach (including direct outreach to people who use 
substances and distribution of sterile, single-use equipment to prevent the transmission of HIV) to people at risk, engage in 
community development and capacity building with local service providers, as well as provide linkage to other health and social 
services, including treatment, that address the health and social issues that increase HIV risk, such as mental health issues, 
addiction, poverty, homelessness, racism and discrimination. 

2022-2023 2023-2024

PARTICIPANTS

58,830

4,381

PREVENTION EDUCATION

CONTACTS

207,014

ACTIVITIES

5,426

OUTREACH

EVENTS

CONTACTS

127,347

6,115
ACTIVITIES

H I V  P R E V E N T I O N  A C T I V I T I E S 

N = 56
programs reporting

N = 58
programs reporting

PARTICIPANTS

77,663

4,806
EVENTS

SAFER SEX SUPPLIES DISTRIBUTED 
(CONDOMS, LUBE)2,176,120 2,387,905

Not unique Not unique
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E D U C A T I O N  A N D  C A P A C I T Y  B U I L D I N G 
W I T H  S E R V I C E  P R O V I D E R S 

In 2022-2023 and 2023-2024, education activities for service providers included capacity building, consultations, and informa-
tion sessions.

2022-2023 2023-2024

TOTAL NUMBER 
OF SESSIONS

1,418

TOTAL NUMBER OF 
SESSIONS

1,161
611 (43%) 
Capacity-building 
workshops
545 (38%) 
Information sessions
262 (19%) 
Consultations

13,702 (46%) 
Capacity-building 
workshops 
12,307 (42%) 
Information sessions 
3,483 (12%) 
Consultations 

14,781 (43%) 
Capacity-building 

workshops 
17,698 (51%) 

Information sessions
2,267 (6%) 

Consultations 

% OF SESSIONS WITH REPORTED USE OF PRIORITY  PRIORITY  
POPULATION NETWORK MATERIALS (ACCHO, GMSH, WHAI)POPULATION NETWORK MATERIALS (ACCHO, GMSH, WHAI)

N = 53
programs reporting

N = 54
programs reporting

584 (50%) 
Capacity-building 

workshops
427 (37%) 

Information sessions
150 (13%) 

Consultations

TOTAL PARTICIPANTS

29,492
TOTAL PARTICIPANTS

34,746

PARTICIPANTS

73% 58%

8,858 (64%)
4,323 (31%)
713 (5%)
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C O M M U N I T Y 
D E V E L O P M E N T  A C T I V I T I E S

Community development work with local partners remained a strong focus ensuring service coordination, strong referral 
pathways, and engagement of community partners.

2022-2023 2023-2024

TOTAL NUMBER OF COMMUNITY 
DEVELOPMENT MEETINGS 

4,747

TOTAL NUMBER OF COMMUNITY 
DEVELOPMENT MEETINGS 

4,129 

Improved 
service 
delivery 

General 
information 

sharing 

Coalition/ 
network 

meetings

Community 
event 

planning 

New 
partnership/ 
relationship 

building

Improved 
service 
delivery

General 
information 

sharing 

Coalition/ 
network 

meetings

Community 
event 

planning 

New 
partnership/
relationship 

building

TRADITIONAL AND SOCIAL MEDIA USE

Differences between 2022-2023 and 
2023-2024 reflect shifts in reporting 
and challenges with data collection.  

Social media 
posts and pages 
(likes, followers) 

Traditional 
media 

interactions

Website 
views 

720,029

Social media 
posts and pages 
(likes, followers) 

Traditional 
media 

interactions

Website 
views 

219,458

898
(19%)

879
(19%)

694
(15%) 650

(14%)

1,008
(21%)

812
(20%) 749

(18%)
573

(14%)
564

(14%)

875
(21%)

1,851,973

720,029
423,424 69,641

2,752,624
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O U T R E A C H  S E R V I C E S  T O 
P R E V E N T  D I S E A S E  T R A N S M I S S I O N  F O R 

P E O P L E  W H O  U S E  S U B S T A N C E S

Outreach programs continued to serve people who use substances using innovative street-based and mobile outreach 
strategies, as well as numerous fixed onsite satellite sites. They distribute sterile, single-use equipment to prevent disease 
transmission, deliver health teaching to reduce harms and keep people well, and provide referrals to link people to care, 
including treatment and other needed health, community, and social services. 

2022-2023 2023-2024

CLIENT 
INTERACTIONS

434,045

CLIENT 
INTERACTIONS

456,434

Brief 
counselling

Health 
teaching

Practical 
support

SERVICE SESSIONS

506,410511,740 

More than one type of service 
delivered per interaction.

N = 37
programs reporting

N = 36
programs reporting

Brief 
counselling

Health 
teaching

Practical 
support

115,029
(22%)

117,488
(23%)

254,180
(50%)

120,336
(24%)

109,738
(22%)

268,730
(53%)

INDIGENOUS TRADITIONAL SERVICES

25,092 9,742Increase in 2022-2023 for Indigenous traditional services 
due to one organization’s increased activities in fiscal year.

TOTAL SERVICE SESSIONS TOTAL SERVICE SESSIONS
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CLIENT INTERACTIONS BY TOP FIVE LOCATIONS 

DISTRIBUTION OF STERILE, SINGLE-USE EQUIPMENT TO 
PREVENT DISEASE TRANSMISSION 

CONNECTION TO CARE: 
REFERRALS FOR PEOPLE WHO USE SUBSTANCES 

Fixed NSP 
core or 
satellite 

site

Streets
/parks

Mobile 
distribution 
from a van

Residences Community 
agencies/ 

services (not 
fixed sites)

Fixed NSP 
core or 
satellite 

site

Streets/ 
parks 

Community 
agencies/ 
services 

Mobile  
distribution 
from a van

Residences

Prevention services for people who use 
substances (e.g., NSP, CTS) 

Clinical services (HIV care, primary  
care, urgent care, other clinical services) 

Hepatitis C services 

Mental health & addiction services

HIV/STI testing

HIV services (community-based)  

Other community-based services  
(e.g., housing, social services)

326,908
(75%)

34,420
(8%) 26,592

(6%) 19,549
(5%)

16,905
4%)

322,927
(71%)

53,674
(12%)

34,190
(7%) 25,332

(6%) 14,374
(3%)

2022-2023 (N=39) 

PIECES OF EQUIPMENT

40 MILLION+

2023-2024 (N=39) 

PIECES OF EQUIPMENT

45 MILLION+

2022-2023 2023-2024
N = 39
programs reporting

N = 38
programs reporting

94,388
total referrals

80,633
total referrals

N = 37 N = 36

40,360 (43%)

9,430 (10%)

9,857 (10%) 

8,708 (9%)

14,023 (15%)

539 (<1%)

11,471 (12%)

48,189 (60%)

5,874 (7%)

1,786 (2%)

7,364 (9%)

2,343 (3%) 

725 (<1%)

14,352 (18%)

Total referrals  94,388 80,633
• Prevention services for people who use substances (e.g., NSP, CTS)  40,360 (43%)  48,189 (60%)
• Clinical services (HIV care, primary care, urgent care, other clinical services)  9,430 (10%) 5,874 (7%)
• Hepatitis C services  9,857 (10%)  1,786 (2%)
• Mental health & addiction services 8,708 (9%) 7,364 (9%)
• HIV/STI testing 14,023 (15%) 2,343 (3%) 
• HIV services (community-based)   539 (<1%) 725 (<1%)
• Other community-based services (e.g., housing, social services)  11,471 (12%) 14,352 (18%)

Outreach locations

Outreach locations

Outreach is defined as 
work provided in locations 
where community members 
congregate or socialize.
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H I V  S U P P O R T  S E R V I C E S
HIV programs provide a range of support services to help people living with HIV stay in care and on treatment, and connect 
them to other health, community, and social services. In addition, they help people living with or at risk of HIV navigate systemic 
barriers, stigma, racism/discrimination, and other inequities that negatively impact health service access and their overall 
health and well-being. 

Types of support services can include general support, wellness checks, support groups, clinical counselling, support with 
managing HIV and medication adherence, as well as HIV pre-/post-test counselling among others. 

W H O  U S E S  S U P P O R T  S E R V I C E S ?

UNIQUE CLIENTS SERVED

14,951
UNIQUE CLIENTS SERVED

16,201

2022-2023 2023-2024

9,896 (66%) 
People living with 
HIV (PHA)
4,414 (30%) 
At-risk
641 (4%) 
Affected

11,692 (72%) 
People living with 

HIV (PHA)
3,786 (23%) 

At-risk
723 (4%) 
Affected

N = 37
programs reporting

N = 37
programs reporting

2,640
new clients

4,917 
new clients
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8,858 (64%) 
Male

4,323 (31%) 
Female

713 (5%)
Trans people & individuals who 
identify as two-spirit, non-binary 
and other gender expressions 

7,894 (58%) 
Male

5,224 (38%) 
Female

490 (4%)
Trans people & individuals who 

identify as two-spirit, non-binary 
and other gender expressions 

ALL CLIENTS

CLIENTS LIVING WITH HIV (PHAs)

5,731 (65%) 
Male

2,952 (33%) 
Female

156 (2%)
Trans people & individuals who 
identify as two-spirit, non-binary 
and other gender expressions

5,517 (61%) 
Male

3,384 (37%) 
Female

198 (2%)
Trans people & individuals who 

identify as two-spirit, non-binary 
and other gender expressions

G E N D E R  ( W H E R E  K N O W N )

P R I O R I T Y  P O P U L A T I O N S

Community-based HIV programs focus their services on populations most affected by HIV. Of the total number of clients 
living with HIV (PHA):

People who use drugs 

Gay, bisexual and 
other men who have 

sex with men 

N = 13,894 N = 13,608

2,907 (42%)

5,753
PHAs 345 (6%)

6,996
PHAs

2022-2023 2023-20242022-2023 2023-2024

2,479 (43%)

187 (3%)
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ALL CLIENTS

1,355 (10%) 
<25

2,966 (23%) 
26-35 

2,778 (21%) 
36-45

945 (7%) 
66+

2,355 (18%) 
56-65

2,745 (21%) 
46-55

1,237 (10%) 
<25

2,801 (22%) 
26-35 

3,057 (24%) 
36-45

969 (8%) 
66+

2,187 (17%) 
56-65

2,564 (20%) 
46-55

(n = 13,144)

CLIENTS LIVING WITH HIV (PHAs)

457 (5%) 
<25

1,393 (16%) 
26-35 

1,805 (21%) 
36-45

848 (10%) 
66+

2,010 (23%) 
56-65

2,110 (24%) 
46-55

395 (4%) 
<25

1,642 (18%) 
26-35 

2,012 (23%) 
36-45

880 (10%) 
66+

1,938 (22%) 
56-65

2,054 (23%) 
46-55

(n = 8,921)(n = 8,623)

C L I E N T  A G E  ( W H E R E  K N O W N )

(n = 12,815)

2022-2023 2023-20242022-2023 2023-2024
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ALL CLIENTS

3,216 (32%) 
Black

2,378 (24%) 
White

1,321 (13%) 
Latin (o/a/é/x)

586 (6%) 
Indigenous 
(First Nation, 
Inuit, Métis)

1,865 (19%) 
Another 

ethnicity

228 (2%) 
Middle 

Eastern

228 (2%) 
South Asian  

306 (3%) 
East/South-

east Asian 

4,201 (38%) 
Black

2,370 (21%) 
White

1,464 (13%) 
Latin 
(o/a/é/x)

791 (7%) 
Indigenous 
(First Nation, 
Inuit, Métis)

1,399 (13%) 
Another 

ethnicity

212 (2%) 
Middle 

Eastern

278 (3%) 
South Asian  

359 (3%) 
East/South-

east Asian 

(n = 10,060)
(n = 11,074)

E T H N I C I T Y  ( W H E R E  K N O W N )

CLIENTS LIVING WITH HIV (PHAs)

2,500 (35%) 
Black

1,836 (26%) 
White

905 (16%) 
Latin 
(o/a/é/x)

322 (5%) 
Indigenous 
(First Nation, 
Inuit, Métis)

938 (13%) 
Another 

ethnicity

138 (2%) 
Middle 

Eastern

191 (3%) 
South Asian  

260 (4%) 
East/South-

east Asian 

2,711 (37%) 
Black

1,789 (24%) 
White

1,155 (16%) 
Latin 
(o/a/é/x)

267 (4%) 
Indigenous 
(First Nation, 
Inuit, Métis)

780 (11%) 
Another 

ethnicity

157 (2%) 
Middle 

Eastern

207 (3%) 
South Asian  

297 (4%) 
East/South-

east Asian 

(n = 7,080) (n = 7,363)

2022-2023 2023-20242022-2023 2023-2024
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S E R V I C E  S E S S I O N S 

ALL CLIENTS

CLIENTS LIVING WITH HIV (PHAs)

TOTAL SERVICE SESSIONS

223,674
TOTAL SERVICE SESSIONS

201,290

General 
support

Food 
programs

Service  
coord... 

* 

Other  
counselling  
& support

Support 
within  

housing

Other  
practical 
assist- 
ance

Clinical 
counselling 
and support 

groups

55,483
48,322 44,508

16,668 13,989 13,614 
8,561

69,869

36,598

48,757

14,292 
18,667

27,929

7,024

49,571

43,249

31,869

13,512 13,943 12,641

4,505

62,223

34,596 36,696

12,765

18,601

24,284

4,399

General 
support

Food 
programs

Service  
coord... 

* 

Other  
counselling  
& support

Support 
within  

housing

Other  
practical 
assist- 
ance

Clinical 
counselling 
and support 

groups

General 
support

Food 
programs

Service  
coord... 

* 

Other  
counselling  
& support

Support 
within  

housing

Other  
practical 
assist- 
ance

Clinical 
counselling 
and support 

groups

General 
support

Food 
programs

Service  
coord... 

* 

Other  
counselling  
& support

Support 
within  

housing

Other  
practical 
assist- 
ance

Clinical 
counselling 
and support 

groups

* Service coordination, Case management, and new Intakes

Indigenous 
traditional services 

145

Indigenous 
traditional services 

538

Indigenous 
traditional services 

67

Indigenous 
traditional services 

70

2022-2023 2023-2024

TOTAL SERVICE SESSIONS

193,634
TOTAL SERVICE SESSIONS

169,357
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R E F E R R A L S

ALL CLIENTS

CLIENTS LIVING WITH HIV PHAS)

TOTAL REFERRALS

9,989
TOTAL REFERRALS

5,852

TOTAL REFERRALS

6,277
TOTAL REFERRALS

3,750

2,551
(44%)

899
(15%) 497

 (8%)
480
(8%)

168
(3%)

1,257
(21%)

5,551
(56%)

1,074
(11%) 510

(5%)
715
(7%)

350
(4%)

1,789
(18%)

2,016
(54%)

837
(22%) 485

(13%)
260
(7%)

106
(3%)

46
(1%)

4,126
(66%)

913
(15%) 487

(8%)
492
(8%)

178
(3%)

81
(1%)

Other 
community-

based services 
(e.g., social 

services, 
housing)

Clinical 
services 
(HIV & 
other 

clinical 
care)

Community-
based  

HIV  
care and 
support 

Mental 
health & 

addictions

Prevention 
services  

for people  
who use 

substances 
(e.g., NSP, CTS) 

HIV/STI  
testing 

Other 
community-

based services 
(e.g., social 

services, 
housing)

Clinical 
services 
(HIV & 
other 

clinical 
care)

Community-
based  

HIV  
care and 
support 

Mental 
health & 

addictions

Prevention 
services  

for people  
who use 

substances 
(e.g., NSP, CTS) 

HIV/STI  
testing 

Other 
community-

based services 
(e.g., social 

services, 
housing)

Clinical 
services 
(HIV & 
other 

clinical 
care)

Community-
based  

HIV  
care and 
support 

Mental 
health & 

addictions

Prevention 
services  

for people  
who use 

substances 
(e.g., NSP, CTS) 

HIV/STI  
testing 

Other 
community-

based services 
(e.g., social 

services, 
housing)

Clinical 
services 
(HIV & 
other 

clinical 
care)

Community-
based  

HIV  
care and 
support 

Mental 
health & 

addictions

Prevention 
services  

for people  
who use 

substances 
(e.g., NSP, CTS) 

HIV/STI  
testing 

2022-2023 2023-2024
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C O M M U N I T Y - B A S E D  H I V  C L I N I C S
In addition to the hospital-based HIV clinics and primary care providers funded by the larger health care system, the HIV & 
Hepatitis C Programs funds five community-based HIV clinics that serve people who face barriers using traditional health 
services, such as people who use injection drugs, and who live in parts of the province with little access to HIV care. Note: In 
2023-2024 the six newly funded sites were focused on program setup and their service data will be reflected in 2024-25.  

5 COMMUNITY-BASED CLINICS

CLIENTS SERVED *

2,804
CLIENTS SERVED *

3,254

1,843 
People living with 
HIV (PHA) 

BLOOD WORK/LAB TESTS

PRIMARY CARE

HEALTH PROMOTION

TREATMENT INFORMATION

ADHERENCE SUPPORT

Services

REFERRALS FOR PHA 
CLIENTS 
(Other health and social 
services) 

5,232

1,895
People living with 

HIV (PHA) 

REFERRALS FOR PHA 
CLIENTS 
(Other health and social 
services) 

4,729

2022-2023
• 2,804 Clients served (average over the fiscal year)
• 1,843 People living with HIV (PHA) (average over the 
fiscal year) 
o 5,232 Referrals for PHA clients (other health and 
social services)
2023-2024 
• 3,254 Clients served (average over the fiscal year)
• 1,895 People living with HIV (PHA) (average over the 
fiscal year) 
o 4,729 Referrals for PHA clients (other health and 
social services)

2022-2023 2023-2024

N = 5
programs reporting

* Average of the fiscal year
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A N O N Y M O U S  T E S T I N G
To protect their health and prevent new infections, it’s important to engage individuals infected with HIV 
but not aware of their status, and those at risk of acquiring HIV, in testing. Most HIV testing in Ontario is 
conducted by primary care physicians and other practitioners funded by the larger health system. In ad-
dition, within Ontario, there are also 50 designated anonymous HIV testing sites (providing either rapid 
point-of-care or standard blood drawn anonymous HIV tests), of which the ministry’s HIV & Hepatitis C 
Programs funds eight testing sites that report their activities in OCHART.

DESIGNATED 
ANONYMOUS HIV 
TESTING SITES

8 of these sites 
funded by the 
ministry's HIV 
& Hepatitis C 
programs

Anonymous tests use 
an anonymous HIV 
test requisition form 
so that clients’ results 
cannot be linked 
back to their identity. 
Information pertaining 
to anonymous testing 
is kept in anonymized 
files.

2022-2023 2023-2024

ANONYMOUS HIV TESTS

7,578

7,565 Rapid tests + 13 Standard blood draws =

ANONYMOUS REACTIVE TESTS

55
REFERRALS 
(Health & other social services)

134

ANONYMOUS HIV TESTS

6,585

6,572 Rapid tests + 13 Standard blood draws =

ANONYMOUS REACTIVE TESTS

REFERRALS  
(Health & other social services)

48

125
REFERRALS TO PREP SERVICES

608New question added in 2023-2024 
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B U I L D I N G  P R O V I N C I A L  S E C T O R 
C A P A C I T Y
The provincial sector support services deliver capacity building activities (presentations, training, consultations) to build skills, 
support worker wellness, strengthen organizational development and practices, address racism and discrimination, increase 
awareness of evidence (scientific and practice-based) to inform service delivery, and promote culturally responsive and tailored 
services to meet the needs of populations most impacted by HIV across Ontario.

2022-2023 2023-2024

SESSIONS

900
PARTICIPANTS

7,549

665
Consultations to promote best 
practices in evidence-informed 
service delivery

113 
Presentations/information 
sessions

122
Training sessions

ENGAGEMENT 
MATERIALS AND 
NEWSLETTERS

74

ADDITIONAL KNOWLEDGE 
TRANSLATION & CAPACITY-
BUILDING RESOURCES (TOOLKITS, 
TRAINING GUIDES, FACT SHEETS)

24

SESSIONS

752 
PARTICIPANTS

6,667 

558
Consultations to promote best 
practices in evidence-informed 
service delivery

108
Presentations/information 
sessions

86
Training sessions

ENGAGEMENT 
MATERIALS AND 
NEWSLETTERS

77

ADDITIONAL KNOWLEDGE 
TRANSLATION & CAPACITY-
BUILDING RESOURCES (TOOLKITS, 
TRAINING GUIDES, FACT SHEETS)

29


